
Deborah.Easterlin l

From:
Sent:
To:

Subject:

Deborah. Easterling
Tuesday, October 09, 2012 3:19 PM
'kay_larocca@yahoo.com'
RE: Protest_Letter

"3qqoq

Ns. LaRocca,

This is to acknowledge receipt of your email to the Public Service Commission. I am

forwarding your email and Letter of Protest of Nr. LaRocca to our ClerkJs Office for

processing. Your emai2 and Mr. LaRocca's Letter of Protest will become a part of
Docket No. 2012-177-NS and will be posted on our website under this docket.

Please let me know if you should require any additional information.

Sincerely_

Deborah Easterling
Administrative Assistant

..... Original Nessage .....

From: Kay LaRocca rmailto:kay_Rottheiob.com 1 On Behalf Of kay larocca_yahoo.com
Sent: Tuesdayj October 09, 2012 12:19 PH

To: PSC_Contact

Subject: Protest_Letter

ProtestLetter

The attached file is the filled-out form. Please open it to review the data.
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Deborah.Easterlin

From:
Sent:
To:
Subject:

Deborah. Easterling
Tuesday, October 09, 2012 3:19 PM
'kay

larocca@yahoo.corn'E:

Protest Letter

Ms. LaRocca,

This is to acknowledge receipt of your email to the Public Service Commission. I am
forwarding your email and Letter of Protest of Mr. LaRocca to our Clerk's Office for
processing. Your email and Mr. LaRocca's Letter of Protest will become a part of
Docket No. 2812-177-WS and will be posted on our website under this docket.

Please let me know if you should require any additional information.

Sincerely,

Deborah Easterling
Administrative Assistant

-----Original Message-----
From: Kay LaRocca mailto:ka otthe'ob.com On Behalf Of ka larocca ahoo.corn
Sent: Tuesday, October 89, 2812 12:19 PM

To: PSC Contact
Subject: Protest Letter

Protest Letter

The attached file is the filled-out form. Please open it to review the data.



PublicServiceCommissionof South Carolina

101 Executive Center Dr., Suite 100

Columbia, SC 29210

* Required Fields

Date: * 10/9/2012

Letter of Protest

in Docket

Protestant Information:

Phone: 803-896-5100

Fax: 803-896-5199

www.psc.sc.gov

Email form to: contact@psc.sc.gov

Name * Samuel LaRocca

Mailing Address * 7062 White Bluff Drive

City, State Zip *

E-mail

Tega Cay SC 29708 Phone * 803-493-6001

1. What is your connection or interest in this case? * For example, are you a customer of the Company that is thesubject of this pending proceeding? (This section must be completed. Attach additional information if necessary.)

I am a customer and my water/sewer bill is already tremendously high every month for the services I get.

2. Please give a concise statement of your protest. * (This section must be completed. Attach additional information if necessary.) I
I am against ANY increase to TCWS at this time. This would be the third significant increase in 6 years.
TCWS should not be awarded this increase as the level service provided -- from water and sewer to customer service is

substandard. I object to this increase as an 18% increase was awarded in 2010, and no significant upgrades to our outdated

system have been made.

3. Do you wish to make an appearance at a hearing in this proceeding, if scheduled, and offer sworn testimony? *

Yes

Page i of l

Public Service Commission of South Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

Phone: 803-896-5100
Fax: 803-896-5199

www.pac.sc.gov

Email form to: contacttaipsc.sc.gov

v Required Fields

Date: * 10/9/2012

Protestant Information:

Letter of Protest
in Docket

Name * Samuel LaRocca

Mailing Address v 7062 White Bluff Dnve

City, State Zip * Tega Cay SC 29706 Phone '03-493-6001

E-mail

1. What is your connection or interest in this case? v For example, are you a customer of the Company that is the
subject of this pending proceeding? (This section ~mu be completed. Attach additional information if necessary.)

I am a customer and my water/sewer bill is already tremendously high every month for the services I get.

2. Please give a concise statement of your protest. * (This section mttst be completed. Attach additional information if necessary.)

I am against ANY increase to TCWS at this time. This would be the third significant increase in 6 years.
TCWS should not be awarded this increase as the level service provided — from water and sewer to customer service is
substandard. I oblect to this increase as an 16% increase was awarded in 2010, and no significant upgrades to our outdated
system have been made.

3. Do you wish to make an appearance at a hearing in this proceeding, if scheduled, and offer sworn testimony? *

Yes

Page I of I



Deborah.Easterlin l

From:
Sent:
To:
Subject:

Deborah. Easterling
Tuesday, October 09, 2012 3:20 PM
'kay_larocca@yahoo.com'
RE: Protest_Letter

Ms. LaRocca,

This is to acknowledge receipt of your email to the Public Service Commission. Z am
forwarding your email and Letter of Protest to our Clerk's Office for processing.
Your email and Letter of Protest will become a part of Docket No. 2012-177-WS and
will be posted on our website under this docket.

Please let me know if you should require any additional information.

Sincerely,

Deborah Easterlin 8
Administrative Assistant

.....Original Message .....

From: Kay LaRocca rmailto:kay_gottheiob.coml On Behalf Of kay larocca_vahoo.com

Sent: Tuesday, October 09, 2012 12:20 PM
To: PSC Contact

Subject: Protest_Letter

Protest Letter

The attached file is the filled-out form. Please open it to review the data.

Deborah. Easterlin

From:
Sent:
To:
Subject:

Deborah. Easterling
Tuesday, October 09, 2012 3:20 PM
'kay

larocca@yahoo.corn'E:

Protest I etter

Ms. LaRocca,

This is to acknowledge receipt of your email to the Public Service Commission. I am
forwarding your email and Letter of Protest to our Clerk's Office for processing.
Your email and Letter of Protest will become a part of Docket No. 2812-177-WS and
will be posted on our website under this docket.

Please let me know if you should require any additional information.

Sincerely,

Deborah Easterling
Administrative Assistant

-----Original Message-----
From: Kay LaRocca mailto:ka otthe'ob.com On Behalf Of ka
Sent: Tuesday, October 89, 2812 12:28 PM

To: PSC Contact
Subject: Protest Letter

larocca ahoo.corn

Protest Letter

The attached file is the filled-out form. Please open it to review the data.



Public Service Commission of South Carolina

101 Executive Center Dr., Suite 100

Columbia, SC 29210

* Required Fields Letter of Protest

Date: * 10/9/2012 in Docket -

Phone: 803-896-5100

Fax: 803-896-5199

www.psc.sc.gov

Email form to: contact@psc.sc.gov

Protestant Information: I

Name * Kathryn LaRocca

Mailing Address * 7062 White Bluff Drive

City, State Zip *

E-mail

Tega Cay SC 29708 Phone* 803-493-6001

1. What is your connection or interest in this case? * For example, are you a customer of the Company that is thesubject of this pending proceeding? (This section must be completed. Attach additional information if necessary.)

I am a customer and my water/sewer bill is already tremendously high every month for the services I get.

2. Please give a concise statement of your protest. * (This section must be completed. Attach additional information if necessary.)

I am against ANY increase to TCWS at this time. This would be the third significant increase in 6 years.
TCWS should not be awarded this increase as the level service provided - from water and sewer to customer service is

substandard. I object to this increase as an 18% increase was awarded in 2010, and no significant upgrades to our outdated
system have been made.

3. Do you wish to make an appearance at a hearing in this proceeding, if scheduled, and offer sworn testimony? *

Yes
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Public Service Commission of South Carolina
101 Executive Center Dr., Suite 100
Columbia, SC 29210

Phone: 803-896-5100
Fax: 803-896-5199

www.psc.sc.gov

Email form tor contact(apse.sc.gov

a Required Fields

Date: * 10/9/2012

Letter of Protest
in Docket

~rraa ~Rear

Protestant Information:

Name * Kathryn LaRocca

Mailing Address * 7062 White Bluff Drive

City, State Zip * Tega Cay

6-mail

SC 29708 Phone * 803-493-6001

1. What is your connection or interest in this case? v For example, are you a customer of the Company that is the
subject of this pending proceeding? (This section must be completed. Attach additional information if necessary.)

l am a customer and my water/sewer bill is already tremendously high every month for the services l get.

2. Please give a concise statement ofyour protest. * (This section must be completed. Attach additional information if necessary.)

I am against ANY increase to TCWS at this time. This would be the third significant increase in 6 years.
TCWS should not be awarded this increase as the level service provided — from water and sewer to customer service is
substandard. l object to this increase as an 18% increase was awarded in 2010, and no significant upgrades to our outdated
system have been made.

3. Do you wish to make an appearance at a hearing in this proceeding, if scheduled, and offer sworn testimony? *

Yes
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